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   Thank you for your choosing for our all in 
one pc and some names and brands that 
mentioned to do an explain only.
  Other names and brands may be claimed 
as the property of others.
 
Award○R logo is registered trademarks of 
Phoenix Technologies.
   Intel○R and Pentium○R logo is 
registered trademarks of Intel Corporation.  

   Microsoft, Windows, and the Windows 
logo are trademarks, or registered
   trademarks of Microsoft Corporation in 
the United States and/or other  
countries.

   Netware○Rlogo is registered trademarks 
of Novell，Inc.
 
   NVIDIA、DualNet and nForce logo are 
trademarks, or registered trademarks of 
   NVIDIA Corporation in the United States 
and/or other countries.

   ATI logo is registered trademarks of AMD 
Technologies Ltd.

1. Read and following all instructions 
in the documentation before using the 
computer.

2. Please keep the product guide for 
later reference.

3. Set up the computer on a stable 
surface.

4. Openings on the chassis are for 
ventilation. Do not block or cover these 
openings. Ensure that you leave plenty of 
space around the system for ventilation.

5. Do not use this product near water 
or heated source.

6. Do not spill water or any other 
liquids on your computer.

7. Always unplug all power from the 
power outlets before cleaning the 
computer.

8. Try to not used computer in the 
thunderstorm weather.
*Attention: keep well for some warranty 
stickers.

Connect the power adapter to your 
computer’s AC-in port and plug to the 
correct socket outlet with the correct 
input rating. 

Press the power button on your 
computer to turn it on.

Press the power button on your 
computer to turn it off, or operate on PC 
from Start�Close

If your computer was not shipped with an 
operating system, you need install the 
latest operating system before using the 
computer. This process will take 15-20 
minutes, depending on which operating 
system is being stalled. For additional 
information, you can ask help from the 
system provider.

You may be able to easily resolve the 
general problems described in this 
section. If a problem persists and you are 
not able to resolve it yourself, please 
contact an authorized dealer or reseller.

Installing or updating 
Device Drivers

Solving General Problems There is no sound or sound
 volume is too low

Poor performance is
experienced

Computer appears locked up
and will not turn off when 
the power button is pressed

Computer will not respond 
to USB keyboard or mouse

When installing optional hardware 
devices after the operating system 
installation is complete, you must also 
install the drivers for each of the devices. 
From the driver-installing interface, the 
system will automatically search the 
available devices that need to be 
installed. Once the devices drivers are 
installed successfully, you should restart 
your computer to activate those devices.    Install batteries to the wireless keyboard 

and mouse.

�   Connect the wireless dongle for 
keyboard and mouse to the dedicated USB 
port located on the right side of the PC.

    You can begin using the wireless 
keyboard and mouse.
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Function

Camera
Power button 

Reset button 

USB connector
USB connector 

Headphone connector
Microphone connector 

LAN port

VGA connector

HDMI connector
Power connector

Card reader

Connecting the wired
or wireless keyboard and 
mouse

Cause

Cause

Cause

Processor is hot.

System volume may 
be set low or muted

Check the BIOS setting to make
sure the internal system speaker
is not muted.Make sure the 
external speaker are properly 
connected and powered on and
that the speakers’ volume 
control is set correctly.
Use the system volume control 
available in the operating 
system to make sure the
 speakers are not muted 
or to increase the volume.

Cause

Computer is in 
standby mode

System has locked up Restart computer

To resume from 
standby mode, press the
power button or press any key.

Solution

Solution

Solution

Hard drive is full.

Low on memory.

Virus resident on
the hard drive.

Too many 
applications 
running.

Some software 
applications, 
especially games
are stressful on 
the graphics 
subsystem.

Hard drive 
fragmented.

Program 
previously 
accessed did not 
release reserved
memory back to 
the system.

Add more memory.

Defragmented hard drive.

Restart the computer.

Run virus protection program

1. Close unnecessary applications to free
 up memory.
2. Add more memory. Some applications 
run in the background and can be closed 
by right-clicking on their corresponding 
icons in the task tray.

1. Lower the display resolution for the 
current application or consult the 
documentation that came with the 
application for suggestions on how 
to improve performance by adjusting 
parameters in the application.
2. Add more memory.
3. Upgrade the graphics solution.

Make sure fans are connected and 
working properly (some fans only operate
when needed).Make sure the processor
heat sink is installed properly.

Transfer data from the hard drive to
create more space.

Make sure airflow to the 
computer is not blocked. Leave
a 10.2-cm (4-inch) clearance on
all vented sides of the computer 
and above the monitor to 
permit the required airflow.

Solution

Software control of the 
power switch is 
not functional

Press and hold the power
button for at least four 
seconds until the
computer turns off.
Disconnect the power 
cord form the electrical outlet.
  

1 2 3 5 6 7 8 9 10 11 12
Add: no. 1, Anxing Road, Henggang Street, Longgang 

District, Shenzhen City, Guangdong Province.

Shenzhen Daxinsheng Electronics Co., Ltd.
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